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COMPLEX 01 - ACOMMUNITY MALL REPURPOSED FROM AN OLD FACTORY IN HANOI

With the goal of building a common roof for Hanoi's cultural diversity needs, COMPLEX 071 creates an
Interdisciplinary connection space and promotes artistic - cultural exchange between all groups of people in the
community. An industrial factory formed nearly half a century ago has been reconstructed into a new space,
preserving old memories, creating cultural values, contributing to the creative economy and ensuring sustainable
development for the urban area

COMPLEX 01 - ACONNECTING POINT

Characterized as a Community Mall in the spirit of "time to connect”, COMPLEX 01 is a new space for youth to
Interact with arts and culture and connect with the environment through 4 main sectors: shopping, F&B,
workshops, and events, without any limitation of active collaboration among independent individuals and
entrepreneurs. Besides, community groups such as crafts, music, cinema, architecture, etc. are also regularly
active here. COMPLEX 01 is designed to be a space for the common community, the "common ground” for
communities of interest to meet and connect. COMPLEX 01 promotes diversity and multi-dimensional exchange
among people in the city.

COMPLEX 01 - ACOMMUNITY'S STRENGTH

COMPLEX 01 is thriving to bring an essential living space to the community. Through connecting, we will together
create a sustainable cultural space so that everyone can come and become a part of "Hanoi Creative City".




_ EXPLORING COMPLEX 01 ~

COMPLEX 01 ¢ complex01.vn s
e From ‘industrial heritage’ to ‘community mall’
e Shopping, food court, music, workshop, event

e No 29 lane 31 alley 167 Tay Son Street, Quang Trung Ward, Dong Da District, Hanoi Capital City
e 02473067889

e connect(dcomplex01.vn
e App Store/CH Play: COMPLEX 01
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https://maps.app.goo.gl/F26yx8nwH5hy4dbV9
http://complex01.vn/?fbclid=IwZXh0bgNhZW0CMTAAAR3bKkvHtv1dFW0SXHYzq0pOsdjlPH_-itjgBN70X_BbCm9YOxaqWlW3Yq0_aem_AQijzRehsWJgg5qZ22tD9PYDWt5O4bKuZ7KDBVCbhCx9CNiRt0WncDXicPYPwuFbRF9KLveJzhChZYHkNMJYnsD1

EXPLORING COMPLEX 01 3
@

Click HERE for more COMPLEXO 1
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https://complex01.vn/
https://complex01.vn/
https://complex01.vn/
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~* PRE-RENOVATION STATUS

Before the refurbishment, COMPLEX 01 was an abandoned and severely damaged printing factory.
The electrical cabinet system and the fire prevention system are both missing. Water tanks were
full, and underground works were severely damaged. Due to long-term neglect, parts of the floating

works have broken and leaked.
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~© DEFINITIO

SUSTAINABLE BUSINESS MODEL

6. COMMUNITY GRATITUDE:

COMPLEX 01 will serve not only as a venue for
community events but also as the unit in charge of
arranging volunteer and gratitude activities for the
community, including development and philanthropic
financing for COMPLEX 01's residents as well as those
outside.

5. MAINTAINING THE DEVELOPMENT:

When the profit and size of the community rise,

so will the Complex's and Community’'s upkeep 0
and development. Sponsors and business units Sl
inside the Complex will provide leverage for .
events conducted at COMPLEX 01 and work
alongside the operator to enhance COMPLEX 01.

4. PROFIT FROM THE COMMUNITY:

Following the completion of the Community, the
number of customers and operational units will be
steady and expanding. Profit growth is the outcome for
all stakeholders, including investors, operators, and
business units in COMPLEX 01.

1. COMMUNITY DESTINATION:

Creating a community begins with the

multi-functional areas.
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creation of a destination. COMPLEX 01 is a
gathering area for people of all ages,
featuring a variety of kiosks and several
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2. REACHING OUT TO THE COMMUNITY:

Customers will be drawn to COMPLEX 01 by the
activities in  conjunction with various types of
marketing. Following the events of the operational unit,
the organization will encourage external units to

register for the event, attracting new customers to
COMPLEX 01.

3. BUILDING THE COMMUNITY:

COMPLEX 01's internal community will be strong
enough to sustain and maintain activities that
draw existing and new customers once the
operations, events, and units fill the areas.
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~* DIFFICULTIES AND CHALLENGES ~.,

COMPLEX 01 COMMUNITY MALL encompasses various activities/business models intending to connect and develop a
cultural/creative ecosystem. Diversity, experimentation, and collaboration are essential characteristics, which also bring
significant difficulties and challenges during its operation.

OBJECTIVE CHALLENGES

o Difficulty in finding premises: Terms and collaboration durations remain limited.

« Lack of proper evaluation, attention, and support from local authorities.

« Legal frameworks do not sufficiently support Creative Arts and Cultural activities, with no specific guidelines for
Implementing and organizing such activities. The absence of a clear legal definition also makes accessing support
mechanisms from various sources challenging.

« Emerging Creative Cultural Startups: These are the entities most in need of support, yet limited resources and
financial balancing remain significant obstacles for the Complex to provide better assistance.

« A common and significant challenge: Established during the COVID-19 pandemic, business operations, and
maintenance were at a minimal level, creating substantial difficulties for COMPLEX 01 and its partners in sustaining

vitality both during and after lockdown periods.
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COMPLEX 01 COMMUNITY MALL encompasses various activities/business models intending to connect and develop a
cultural/creative ecosystem. Diversity, experimentation, and collaboration are essential characteristics, which also bring
significant difficulties and challenges during its operation.

SUBJECTIVE DIFFICULTIES

« The premises, upon being handed over, were severely degraded due to previous production activities, with
Infrastructure failing to meet safety standards—requiring extensive supplementation, renovation, and adjustments,
leading to significant costs in iInvestment and operation.

- Balancing profit and non-profit: With profits primarily derived from rental spaces, the need to "shoulder”™ and
support non-profit activities using limited self-funded resources makes COMPLEX 01 highly reliant on partners for
collaboration and support.

« The workforce needs systematic training and capacity building. Specific and combined skill sets such as knowledge
of art, culture, economics, and management; the ability to connect with management levels; access to funding
sources; and engagement with the public are crucial and urgent.

« Additional support i1s required for promotion, information dissemination, and collective effort for a public space;
greater acceptance and support from the public, local authorities, and neighbors are needed.

- There is a necessity to establish links with educational/artistic/creative business systems, such as universities,
startup support centers, and art organizations.



" WHAT THEY TALK ABOUT US§

Khéng gian van héa “dang tien”

TU NHA MAY HOANG PHE

Vong veo qua may nga ré vao mot ngach nho trén phé Tay San
(Ha Neé1), nhigu ngua kinh ngac vi béng gap mét khong gian
duec giot tré goi la “amazing” (vugt xa tim mong dagt). Con bét
nga hon, la khang gian nay vén duge tai thiét trén nén mot
xuong in cu dang cho duoc dap bo.

Trang 10

Bai hoc “ga dé trirng vang"

Ha Ngi ting c6 nhirng nha may cd duge chuyén dbi cong nang thanh cac
khong gian van hoa nhu: Trung tam Van hoa Phap & phé Trang Tién truée
day von 12 mot nha in ¢l xay dung tir ddu thé ky XX; Complex 01 (Tay Son,
Ha Noi) ctng 1a mot xudng in cG dugc tai thiét thanh khong gian séng tao, noi
td chire nhidu sy kién van hod, nghé thuat, két nbi nghé si véri gidi tré; tb hop
Zone 9 (c) dugc cai tao tir mot co s& san xuét cia Xi nghiép Dugc phim
Trung uong 2; “quan nghé thuat” Hanoi Creative City & phd Luong Yén xay
trén nén toa nha Kim khi Thang Long; 282 Design & phé Phu Vién xua kia 1a
nha may san xuat ma ci...

kg VIt NG g scing i Complex 01,

A Compicr 01 vea dibn o but o sk Vimit /) Nyt B Vi v i i dourh ahic g 19 et mt bang Kk e oo oo bt ek

dugc 18 chirc va thu hit duge déng dao ngudi tham duy.

Phai chang sy thanh céng cia Complex 01 cd thé 1a 16i gidi cho bai toadn tim “t6" cho
khéng gian sdng tao & Ha N§i duge phat trién? Tir nhiéu nam nay, Ha Noi da cé chi
trurong di déi céc co sé sén xuét cdng nghiép khdng con phi hgp véi quy hoach va gy 6

(VOVWORLD) - An abandoned printing factory tucked away down a small alley on
Tay Son street, Dong Da district, Hanoi, has been transformed into Complex 01, a
cultural and creative hub. This multi-functional site for entertainment, shopping,
and art, has been a hit among young Hanoians recently.

NhanDan MUABAD  TIWMOI  TINDIAPHUONG  NWANTI
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Keét noi gioi tre vai di san
Vigt Nam o6 mt lugng di san cong nghigp khéng nhé, bao gom cdc co s& sdn xudl, cdc nha may i nhu: Nhi mdy co'
khi Trin Hung Dao, Nha mdy xe lika Gia Ldm, Nha mdy bia Ha N§i, Nha mdy dét kim Bdng Xudn (Ha Ngi), Nha mdy
ddng tiu Ba Son (TP H6 Chi Minh)... Gid trj cita di sdn céng nghiép khdng dom thudn & hé thang cdc “hign vit™ ma cén
14 gid tri vé kién true, lich sik, vin hoa, ky e

_ “phai dén” & Ha Noi.
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Tuy nhién, c6 mot thyc té dang budn 14 khong it ngudi tré hién nay thiéu sy
két n6i véi truyeén thong, di sdn cla dan tdc. Trong khi d6, ngutsi tré khong
chi c6 nang lugng sang tao ddi dao ma con 1a tuong lai, la thé hé tiép néi,
tham gia cong téc bdo tdn va phat huy gié trj cta di san. Vi thé, téng cubmng
két ndi ngudi tré vdi di sdn 12 mgt trong nhitng hudng di ding din nhédm
gop phan gin gilt cdc di sén néi chung, di sén cdng nghi¢p ndi riéng.

Thuec té cho thdy, viéc chuyén déi cac di sin cong nghiép thanh cic khong
gian van hoa, sdng tao la mot gidi phap hiéu qua gitp tdng tinh két néi giira
ngudi tré va di san.

Viét Nam da c6 mdt s6 md hinh chuyén d6i thanh céng nhu: té hop
Complex 01 (Tdy Son) dugc lam méi trén nén cia Nha mdy in Cong Poan;
282 Design (Phu Vién, Gia Lam) chuyén déi tir nha médy mii ¢6i; Trung tam
van héa Phap tir xudng in ctia Nha mdy in Bdo Nhan Dan...

Piém chung cta cac dy 4n thanh céng nay 1a déu dugc chuyén doi thanh
cac t6 hgp khong gian da chirc nang vdi kién tric doc ddo cung nhigu hoat
dong gidi tri hdp dan, ddp ing nhu cau sang tao, hudng thu van héa, nghé
thudt, két n6i, khdi nghiép... clia nhidu déi tugng, nhit 1a gidi tré.

C6 thé thay, su chuyén ddi nay dua ngudi tré trd thanh déi tugng chinh

(hawdin e +ha?? 28 €A AYima? Ai edn cAnag nahidn Tiv A4 Ad4nh thi?e ai? Ainan

Khach dén Complex 01 bay gi& da s6 la ngudi tré. Khdng nhidu ngudi trong sé ho
- hinh dung dwerc, trurée khi cé hinh dang “chéat choi” nhw bay gi®, né chi la mot nha

thanh mot td hop van hoa, sang tao ma cac cam nang du lich xép vao danh sach

COMPLEXO1

fime to connect

dau hoat dong da nhanh chéng tré thanh dia diém dudce va thich
cua gidi tré. Gitt lai nhiing nét riéng ctia kién triic nha may cu véi
clta s6 vom kinh, tudng gach do thé rap, canh ctta sit nang, bac
thang kim loai, tim bang rén “M4y in mau s 2 phan dau vugt chi
tiéu san lugng 35.000 td in/ca” va ca cdy xoai do vi gidm déc dau
tién ctia nha may ci trong, Complex 01 pha tron gitta vé dugm mau

bi vao hoat déng tlt cudi ndm 2020, Complex 01 da nhanh chéng thu hit dugc
nhigu du khéach dén tham quan va nhan dugc nhiéu 161 khen ngoi tir cong
dong cling nhu nhitng nhdn xét tich cyc tir nhitng nguoi dan séng quanh do.

thoi gian song song vdi nhitng mang mau hién dai. Uu diém cta
Complex 01 so véi nhiéu khong gian sang tao khdac la cé dién tich
réng, vi tri ngay trung tam, nhd thé nhiéu sy kién van héa nghé
thudt, cac hoi chg tha céng, cic liveshow 4m nhac, gidi thiéu ¢6
phuc... da dugc t6 chiic va thu hut duge dong dao ngusi tham du.
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Nguyen Nhu Quynh is one of the managers. She said, "We treasure historical values. This old
factory doesn't stop creating new values for our community. We want to retain the architecture
of the printing factory in use between 1940 and 1960 to serve culture and entertainment
purposes, the kind of things we here in Hanoi are falling short of. This three-story complex has
clothing stores, restaurants, cafes, beauty salons, creativity workshops, and an exhibition hall, a
fun place for young adults and families to spend time together. We also have charitable
activities here.”

Hoa nhac Vi mét Ha Nji ddng sGng di€n ra tai khdng gian tnréc ¢

Hoa nhac Vi mér Ha Ngi ddng song dién ra trong mit khéng gian mé, mang tinh cing d ing cao. Nghé si tham gia g &m nguoi 1m wdi, tré em, ngudi khuyét tt,
ngwoi LGBT, ngudi din tc thiél s&' va nhi‘a nhom khic, glp g& nhau & tinh yéu dm nhac, tinh yéu cufc s&ng. Khin gid cia ho ¢6 ci nhimg ngirdi ban rong, cong
nhiin vé sinh mdi tnrdmg, ngudi nghéo... I d tién xdng xinh di nghe hoa nhac.

READ
MORE
HERE

Nhimg ngudi 19 chire mudn k&t ndi 161 cdng ding cdc hogt dng vin héa nghé thujt da dang, ¥ nghia, &' ai ciing c6 the hda minh va cim nhin mdt Ha Ni dang
niing dong, ddng séng hom timg ngay.

Ciu chuyén hoa nhac Vi mgr Ha Ngi ddng séig dién ra 13i Complex 01 khign khong it nguwdn nghf i 58 phdn clia g’ 100 nha mdy, xi nghiép. co sér sin xuit cdng
nehiép ¢ di déri ra khoi ndi 06 trong quy hoach sfp 1641 D6 ciing khong phii 13 vin d'éctia riéng Ha N§i, ma cdn cda cd nhimg 40 thj lom & nirére ta, khi 46 dign
voi ki 1odn phdl trién. Vige di doi cdc nha mdy khéi ndi 06 c6 gid tri di sdn cng nghi§p hoin toan ¢d thé tao nén cic khong gian mdi, khong chi 1o ra gid tri kinh
&, s con 1a no 1@ chire nhamg hoat dong nghé thuft, vin héa cong d'ing.

Trong thire =, & H2 Noi, ciing dd ¢6 nhimg trurgmg hop chuyén i thinh cong nhur Trung tim Van héa Phip o ph& Trang Ti't trudre ddy vin [a mdt nhi in i xdy
dyng 1 82 the ky XX: 18 hop nghé thut” Hanoi Creative City & phd Luomng Yén xdy trén n'é tda nha Kim khi Thing Long;: 282 Design & phd' Phi Vién xira kia

1a nha mdy sin aud't md ¢di...



https://hanoimoi.vn/huong-di-phu-hop-su-phat-trien-479648.html
https://nhandan.vn/ket-noi-gioi-tre-voi-di-san-post671773.html
https://tienphong.vn/khong-gian-van-hoa-dang-tien-tu-nha-may-hoang-phe-post1485920.tpo
https://vovworld.vn/en-US/discovery-vietnam/abandoned-printing-factory-transformed-into-creative-hub-1007403.vov
https://www.tapchikientruc.com.vn/chuyen-muc/chuyen-doi-nha-may-thanh-khong-gian-sang-tao-tu-ly-thuyet-den-thuc-te.html
https://complex01.vn/category/what-they-talk-about-us/

' OUR INFLUENCE 1

| k-]
\ 3
g

S
- Engagement and actual reach Visits to the 3D virtual space tour of
2 TRI EU a e from social media channels. 37.000 ++ COMPLEX 01

Facebook Page Followers Downloads of the COMPLEX 01 app on
40.00 b COMPLEX 071 the App Store and Google Play.
Interactions with Business

Profiles on Google Business

Partners [NGOs, embassies, businesses,
government...]

Multi-format event organized
(Exhibition, concert, seminar, etc.)

Monthly visits from all age groups
and community segments

News and media outlets reporting the
Information

00.000 ++
(People, VTV, Labor, etc.)

Access the server for the Active community groups
13.000 ++ website complex01.vn 50 +4 (Handicrafts, film screenings, academics,
etc.)

Website visits complex01.vn

-
-




' OUR ECOSYSTEM

Nghé Nghé Art Fair is a series of creative - art fairs,
a vibrant meeting place between the creative

rghke

community and art- lovers, supporting local Musik

artists and culture in Hanoi Capital. s
- . - A Polygon Musik has been one of Hanoi's
n e Individuals/organizations appearing at Nghe longest—ryt?nning live music venue since 2010
@ Nghé Art Fair are people/groups of people intending to present outstanding music
ART FAIR  people or people/groups who are erformanges t% the people of thegca ital
preserving and developing traditional 4 P Peop prtat.
Vietnamese arts/handicrafts and want to connect with the "v-'x Polygon Musik's founding team has been
creative and artistic community and bring their products ) expanding this site into a favored
closer to the masses. E destination for both audiences and domestic
Nghé Nghé Art Fair wants to become a prestigious =t and foreign musicians. Many veteran rock
creative and artistic platform, contributing to e bands such as Buc Tuong, Microwave, and
the development of Vietnamese art and )3 Ngu Cung,... or brilliant young names such
bringing art closer to the public. o) Co Ho Hoaarng%ﬁ;'i |3Dl|Jr?f?g TFZSCeNrgQ:jaé

u y yous

Polygon Musik is their favorite venue.

- a@.ﬁ. | Polygon Musik provides music to
_ N 15:;;,,.._ fans of all genres, including funk,
@ “‘x@ﬁr rock, pop, and many unique

thematic music nights.
Furthermore, with an advanced
sound and lighting system,
this location is a perfect
event site, including
Live Space Conference
organized by the
French Institute
Vietnam,

Bold Steps event organized
by Men’s Folio Vietnam

Moi Cauis an
exclusive Garage Sale model
organized by COMPLEX 01.

Mai Cau has helped tens of thousands of
products be reused, minimizing the environmental
impact of fast fashion. The event aims to raise community awareness
about environmental protection and increase the lifespan of fashion
products (clothing, accessories). The event series is also a venue for those
who need to ‘clear their closet’ to liquidate and consign items they no
longer use.
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Group by COMPLEX 01

HANOI SWING OUT - Hobi "déng
dance" Swing tai Té hdp

Group by COMPLEX 01 Group by Polygon Musik Group by COMPLEX 01

Kénh thong tin hdi chd tai T6
hdp COMPLEX 01

@ Public group - 8.8K members

Chats Featured Reels About Photo

Most relev:

Most releva i = . .
= COMPL Admin 3d ﬁ% h:!ll;'lh T‘r;lé
‘ Posted by = Chim sdm i
S5y COMPLE P IR SoIE
@ T @ = iy &

Home e

SCAN & JOIN US

COMPLEX 01 MOVIE CLUB1 .
Cong dong xem phim tai Té hap
COMPLEX 01 >

@ Public group - 2.7K mambers

Chats

Featured About Photos Eve

Home il

COMPLEX 01 >

@ Public group - 2.3K members

Chats Featured About Photos Eve

SCAN & JOIN US

Polygon va ban yéu van nghé >

@ Public group - 29K members

Featured

Most relevar

Polygon |

% Joined =

About Photos Events Alb|

SCAN & JOIN US

Cong dong chia sé cac hoat
dong van hoa, giai tri tai Ha NGi -

@ Public group - 1.1K members

About

Eve

Chats Featured Photos

e Write something...

Feeling

Most relevar E
[ ] ;

|| BT

SCAN & JOIN US
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OUR TENANTS

Click HERE for more information

DIRECTORY/DANH MUC

POLEX BAR
SAP CHAY CO PHIEU [FB1]

INTERBESO YOGURTS-COFFEE-TEA [FB2]
ONRO COFFEE [FB3]

SUKI DESU [FB4]

THE URBAN KITCHEN HANOI [FB5]

RA RIENG PRINTS [T1.1]

TIEM TAP HOA NHA MAY [T1.4]
KIKLGIFTY [T2.3D]

CHOI WORKSHOP - EDU & ART [T3.3]
CREATIVE GARA [T3.5]

SHOPPING & LIFESTYLE
MUA SAM & PHONG CACH

POLYGON MUSIK

CA’ LIBRARY

MY HOBBY [T1.5A]

ZYO RUBIK [T1.5B]

FUN STUDIO [T2.3A]

THE OOLA LAB [T2.3B]

HANOI MOOD:ON [T2.3C]

GUITARPLUS STUDIO [T2.3E]

MOIZ HAIR [T2.8]

WHITELIGHT COMPLEX CULTURAL SPACE [T3.6]

INDUST DESIGN [T2.1]

VIET MULTIMEDIA COMMUNICATION [T2.2]
SUITECLOUD [T2.5, T2.6, T2.7]

THE YOUNIVERSE [T3.1]

TIEM TAP HOA NHA MAY [T3.2, T3.4B]
LINHUK [T3.4]

3RD FLOOR (TANG 3)

() ART & CRAFT
@ OFFICE (VAN PHONG)

SHOPPING & LIFESTYLE
@ EVENTS (KHU VUC SU KIEN)
RESTROOM (KHU VE SINH)

2ND FLOOR (TANG 2)

() ART & CRAFT
@ OFFICE (VAN PHONG)
SHOPPING & LIFESTYLE
@ FOOD & BEVERAGE (PO AN & DO UONG)

RESTROOM (KHU VE SINH)

1ST FLOOR (TANG 1)

@ COMPLEX 01 OFFICE (BAN QUAN LY)
(' ART & CRAFT
SHOPPING & LIFESTYLE

@ FOOD & BEVERAGE (DO AN & DO UONG)

EVENTS (KHU VUC SU KIEN)
RESTROOM (KHU VE SINH)

PARKING (KHU DE XE)

@ SECURITY (KHU AN NINH)
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https://complex01.vn/tenants/
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CULTURE

COMPLEXO!

EDUCATION
COMMUNITY
ACTIVITIES
COMMERCIAL PROMOTION
& SERVICES

CREATIVE
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time Lo connect

ART & CULTURE

o Art & craft fairs

« Exhibition

- Movie screening

« Art performance: Drama, Classical music, etc.
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COMMERCIAL

« Weekend fair, Flea Market
« Launching products
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COMPLEXO1

time Lo connect

EDUCATION & WORKSHOP

« Talkshow

« Workshop

« Book Launching

« Project evaluation

@YAMAHA

Workshop

Ngay hoi sdng Xanh cluing

XCung| Me’!-
Gen ZGU! (@an)Ket

tﬁm}ﬁ-{mwﬁh@m
TO HOP COMPLEX 01 Vool 1440 R
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_~ ACTIVITIES & EVENTS

MUSIC & ENTERTAINMENT

e Live show, Concert
« Performance
« Dance Battle
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COMPLEXO1

time to connect

SOCIAL & NETWORKING

« Round table

« Alumni Networking

« Exchange book for plant

« Year End Party, Anniversary Party

B LE VINH DANH
et HONOURING CEREMONY

™1 GRAPEVINE’S
FINEST PANDEMIC 2
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COMPLEXO1

time Lo connect

COMMUNITY ACTIVITIES

- Donations, fundraising, charity
« Campaigns for minority community groups: LGBTQ+, ethnic minorities, etc.

o Activities for the environment, sustainable development
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https://web.facebook.com/complex01.vn
https://www.instagram.com/complex01.vn/

~© CONNECT WITH COMPLEX 01

C.MMUNITY MALL

COMPLEX

WWW.COMPLEXO01.VN

SHOPPING - FOOD COURT - WORKSHOP -

EVENT

OMPLEX 01 - 3D TOUR
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What's New

Chao mifng dén véi COMPLEX 01 - Uing dung
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time to connect

NOW IT’S TIME TO CONNECT!!!
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